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quote. If the firm price quote is less than the preliminary analysis’ estimate
of the Development Rate, BellSouth will credit USA Video Relay’s
account for the difference.

2.13 Upon agreement to the rates, terms and conditions of a NBR, an

amendment to this Agreement, or a separate agreement, may be required

and the Parties shall negotiate such agreement or amendment in good
faith.

Version: 4Q04 Resale Agreement
12/14/04
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Exhibit G

South Carolina Public Service Commission Order Approving Snap
Telecommunications, Inc.’s Interconnection Agreement with BellSouth
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Symbols
The following symbols shall be used in this tariff for the purpose indicated below:

C- To signify changed regulation.

D - Tosignify discontinued rate or regulation.

I- To signify increased rate.

M-  Tosignify 8 move in location of text.

N- To signify new rate or regulation.

R- To signify reduced rate.

S- To signify reissued matter.

T-  Tosignify achange in text but no change in rate or regulation.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407




Agenda Item 11

COMMISSION INTERCONNECTION AGREEMENT DIRECTIVE

DATE June 15, 2005 NEW X

DOCKET NO. 2005-108-C AMENDED 7]

ORDER NO. - AMENDMENT NO.

EFFECTIVE DATE  April 22, 2005 EXPIRATION DATE  April 20, 2008
AGREEMENT BETWEEN:

DOCKET NO. 2005-108-C — Request for approval of a Resale Agreement that has been negotiated between
BellSouth Telecommunications, Inc. and USA Video Relay, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996. This agreement is effective on April 22, 2005 and it expires on April 20,
2008. USA Video Relay was certificated to provide Video Relay Services under Title IV of the Americans
With Disabilities Act under DN 2004-320-C.

AMENDMENT CONCERNS:

COMMISSION ACTION:
Approve Resale Agreement.

PRESIDING Mitchell

MOTION YES NO OTHER APPROVED O]
DENIED ]

CLYBURN ] X [] AMENDED ]
FLEMING | ] ] RECORDED BY SCHMIEDING
HAMILTON H ]
HOWARD ] X [ Session:  Regular
MITCHELL ] O Time of Session  2:30 PM
MOSELEY 4 O O
WRIGHT O X O







Exhibit H

Snap Telecommunications, Inc.’s Tariff as Filed with the South Carolina Public
Service Commission

(See also Exhibit I regarding name change from “USA Video Relay, Inc.” to
“Snap Telecommunications, Inc.”)
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SOUTH CAROLINA LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

OF

USA VIDEO RELAY, INC,

This tariff contains the description, regulations, and rates applicable to the furnishing of local
exchange telecommunications services by USA Video Relay, Inc. within the State of South
Carolina. This tariff is on file with the South Carolina Public Service Commission
("Commission"). Copies may be inspected during normal business hours at the Company's place
of business. Inquiries regarding this tariff should be directed to:

Daryl Crouse, President
USA Video Relay, Inc.
925 Wappoo Road, Suite C
Charleston, SC 29407
(843) 763-3890 Voice
(843) 763-3944 TTY

ISSUED: January 3, 2005 EFFECTIVE: When appreved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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Check Sheet

All tariff sheets are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are
carrently in effect as of the date on the bottom of this sheet.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Orniginal
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
i6 Original
17 Original
18 Originat
19 Original
20 Original

21 Original
22 Original
23 Original
24 Original
25 Original
26 Oniginal
27 Criginal
28 Original
29 Original
ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC

ISSUED BY: Daryl Crouse, President
925 Wappoo Road, Suite C
Charleston, SC 29407
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ISSUED: January 3, 2005 EFFECTIVE: When approved by SCPSC

ISSTUED BY: Dary]l Crouse, President
925 Wappaoo Road, Suite C
Charlesion. SC 29407
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Tariff Format

A Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tanifi. When a
new sheet is added between existing sheets with whole numbers, a decimal is added. For
example, a new sheet added between Sheets 14 and 15 would be Sheet 14.1,

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right comer of the
sheet. These numbers are used to determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 14 cancels 3rd Revised Page 14.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric paragraph
coding. Each level of coding is subservient to its next higher level of coding. For example:

2.

2.1

2.1.1.
21.1A
21.1A1.
2.1.1A1(a)

D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet
will accompany the filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new sheets are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this sheet if these are the only changes made to it (i.c., the
format, etc., remains the same, just new revision levels on some sheets). The tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current sheet on file with
the Commission.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407




USA Video Relay. Inc. Tariff S.C. PSC No. |
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Application of Tariff

This tanff sets forth the service offering, rates, terms and conditions applicable to the furnishing
of intrastate local exchange telecommunications services by USA Video Relay, Inc. (hereinafter
"Company"). This tariff is on file with the South Carolina Public Service Commission

("Commission"), and copies can be inspected, during normal business hours, at Company's
principal place of business.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Darvi Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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Section 1 — Definitions

Account Number: Customer's telephone number is the account number

Advance Payvment: Payment of all or part of a charge required before the start of service.

Application for Service: A standard order form which includes all pertinent billing, technical, and
other descriptive information which will enable Company to provide telecommunication service.

Autherized User: A person that cither is authorized by the Customer to use local exchange
telephone service at Customer's residence or other location, or is placed in a position by the
Customer, either through acts or omissions, to use local exchange telephone service.

Commission: South Carolina Public Service Commission.
Company: USA Video Relay, Inc., which is the issuer of this tariff.

Competitive Logal Carrier (CLC): Denotes a commeon carrier that is issued the appropriate
Certificate to provide local exchange felecommunications service.

Customer: The person, firm, corporation or entity which orders service, uses and/or is responsible
for the payment of charges and for compliance with the Company's tariff regulations.

Customer-Provided Equipment. Termina! equipment, as defined herein, provided by Customer.
Demarcation Point: The premises wire demarcation point begins where the Customer's inside
wire connects to the intrabuilding network cable (INC). Where there is no INC, the demarcation
point is the point of entry at Company ‘s entrance facility. This demarcation point separates the
responsibility of the end user from that of a vendor or Company's vendor of choice for premises
wire repair and Customer Provided Equipment trouble isolation.

Disconnection: The disconnection of a circuit, dedicated access line, or pod connection being
used for existing service.

Exchange Carrier: Any individual, parmership, association, joint-stock company, trust,
govemmental entity or corporation engaged in the provision of local exchange telephone service.

Exchange Service: The furnishing of service for telephone communication within local service
areas in accordance with the provisions of this Tariff.

Incumbent Local Exchange Carrier (ILEC): A local exchange carrier, including successors and
assigns, that is certified by the commission and was providing basic local exchange service on
February 8, 1996.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are
developed based on the specific circumstances of the Customer's situation.

LATA: A local access and transport area.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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Local Calling: A completed call or telephone communication between a calling Station and any
other Station within the local service area of the calling Station.

Local Service: Service which provides for exchange telephone communication within the local
service area af rates and under regulations as provided in this Tamift

Local Service Area: That arca within which a Customer to exchange service can make telephone

calls at exchange rates. A local service arca may be made up of one or more central office areas
or exchange areas.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not

limited to charges for processing and installation, for which the Customer becomes liable at the
time the Service Order is executed.

Premises: Customer premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in different buildings or continuous property.

(Premises) Inside Wire: Inside (premises) wire (simple wire) refers to all non system inside
(premises) telephone wire on the Customer' s side of the inside wire demarcation point but does
not include Customer premises equipment.

Recurring Charges: The monthly charges to the Customer for services, facilities and/or
equipment, which continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's
acceptance of service. The parties may mutually agree on a substitute Service Commencement
Date.

Service Order: The written request for local exchange services executed by the Customer and the
Company in a format specified by the Company. The signing of a Service Order by the Customer
and acceptance thereof by the Company initiates the respective obligations of the parties as set
forth thercin and pursuant to this tariff, but the duration of the service is calculated from the
Service Commencement Date. Service Order may also be referred to as Customer Service
Agreement.

Services: The Company's local telecommunications services offered to the Customer.

Speed Dial: Provides a User with the option to call selected directory numbers by dialing a one or
two-digit code.

Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-cnd connection.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Read, Suite C
Charleston, SC 29407




USA Video Relay, Inc. Tariff S.C. PSC No. 1
Original Sheet 9

User: A Customer or any other person authorized by the Customer to use Services provided under
this tanff,

Section 2 — Regulations

2.1. Undertaking of the Company
2.1.1 Scope

2.1.1 A The Company undertakes to furnish intrastate local exchange
telecommunications services under the terms of this tariff, Service is available 24
hours a day, seven days a week,

2.1.1 B The Company is responsible under this tariff only for the services and
facilities provided herein, Should Customers use such services and facilities to
obtain access to services offered by other providers, the Company assumes no
responsibility for such other service.

2.1.2 Shortage of Equipment or Facilities

2.12.A The Company reserves the right to limit or allocate the use of existing
facilities, or of additional facilitics offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the Company’s
control.

2.1.2.B The furnishing of service under this tariff is subject to availability on a
continuing basis of all necessary facilities from the Incumbent Local Exchange
Carrier or other providers to the Company for resale.

2.1.3 Terms and Conditions

2.1.3.A Except as otherwise provided herein, the minimum period of service is
one month (30 days). All payments for service are due in advance on the date
specified by the Company. Service may be discontinued if a Customer’s account
remains unpaid after five days prior notice that service will be discontinued. All
calculations of dates set forth in this tariff shall be based on calendar days.
Should the applicable date fall on a Sunday or Federal holiday, the Customer will
be permitted to make payment on the next regular business day.

2.1.3.B At the expiration of any term specified in a Customer Service Agreement,
or in any extension thereof, service shall continue on a month to month basis at
the then current rates unless terminated by either party upon 30 days written
notice. Any termination shall not relieve Customer of its obligation to pay any
charges incurred under the Agreement and this tariff prior to termination. The
rights and obligations which by their nature extend beyond the termination of the
term of the Agreement shall survive such termination.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Dary! Crouse, President '

925 Wappeo Road, Suite C

Charleston, SC 29407




USA Video Relay, Inc. Tariff §.C. PSC No. 1
Original Sheet 10

2.1.3.C This tariff shall be interpreted and governed by the laws of the State of
South Carolina.

213D Anot_her telephpne company must not interfere with the right of any
person or entity to obtain service directly from the Company.

- 2.1.3.E The Customer has no property right to the telephone number or any other
call number designation associated with services furnished by the Company. The
Company reserves the right, on sixty {60) days notice, to change such numbers,
or the central office designation associated with such numbers, or both, assigned
to the Customer, whenever the Company deems it necessary to do so in the
conduct of its business.

2.1.4. Liability of the Company

The Company shall comply with the Rules and Regulations contained in the Public
Service Commission of South Carolina’s Telecommunications Utilities Regulations.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may incinde,
but are not limited 1o, equipment or facilities additions, removals or rearrangements and
routing and preventive maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customer's services. No specific advance
notification period is applicable to alt service activities. The Company will work
cooperatively with the Customer to determine the reasonable notifications requirements.
With some emergency or unplanned service-affecting conditions, such as outage resulting
from cable damage, notification to the Customer may not be possible.

2.1.6 Provision of Equipment and Facilities

2.1.6.A The Company shall use reasonable efforts to make available services to qualified
applicants within five {5) business days after receipt of application unless a later datc is
requested. The Company will notify the applicant of the expected service date. If the
Company is not able to connect service on the date expected, the Company shall
promptly notify the applicant of the new expected service connection date. The Company
does not guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

2.1.6.B The Company shall use reasonable efforts to maintain facilities that it furnishes to
the Customer. The Customer may not nor may the Customer permit others except the
Incumbent Local Exchange Carrier to, rearrange, disconnect, remove, and attempt to
repair or otherwise interfere with any of the facilities installed by the Company, except
upon written consent of the Company.

2.1 .6.C The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such

ISSUED: January 3, 2008 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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equipment is connected to the facilities furnished pursuant to this tariff; the responsibility
of the Company shall be limited to the furnishing of facilities offered under this tariff and

to the maintenance and operation of such facilitics. Beyond this responsibility, the
Company shall not be responsibie for:

1. the transmission of signals by Customer provided equipment or for the quality
of or defects in, such transmission; or

2. the reception of signals by Customer provided cquipment; or

3. network control signaling where such signaling is performed by Customer
provided network control signaling equipment.

2.1.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside
Company's regular business hours or in hazardous locations. In such cases, charges based
on the cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours, additional
charges may apply.

2.1.8 Ownership of Facilities

Title to all facilitics provided in accordance with this tariff remains in the Company, its
agents or contractors or the Incumbent Local Exchange Carrier.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for
any use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits. Services also may not be used for any
purpose for which any payment or other compensation is received by the Customer
except when the Customer is a duly authorized regulated common carrier. This provision
does not prohibit an arrangement between the customer, authorized user, or joint user to
share the cost of the service as long as the arrangement generates no profit for any
participant in the arrangement.

2.2.2 The Company may require a Customer to shut down its transmission of signals after
five (5) days of prior written notice, if said transmission is causing interference to others.

2.3 Obligations of the Customer
2.3.1 General
The Customer shall be responsible for:

A. Placing orders for service. When placing an order for service, Customer must
provide:

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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1. the name(s) and address(es) of the person(s) responsible for the
payment of service charges; and

2. The name(s), telephone number(s), and address(es) of the Customer
contact person(s).

B. the payment of all applicable charges pursuant to this tariff.

C. reimbursing the Company for damages to, or loss of, the Company's facilities
or equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by fife or then or
other casualty on the Customer's premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages, cooperate with the Customer in
prosccuting a claim against the person causing such damage and the Customer
shall be subrogated to the Company's right of recovery of damages to the extent
of such payment.

D. providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
equipment instalied on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the operating environment on such
premises;

E. obtaining, maintaining, and otherwise having full responsibility for all rights-
of- way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide local exchange service to the Customer from the cable
building entrance or property line to the location of the equipment space
described in

D. Any costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit
installation of the Company-provided facilities, shall be borne entirely by, or may
be charged by the Company to, the Customer. The Company may require the
Customer to demonstrate its compliance with this section prior to accepting an
order for service;

F. providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Campany's employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or instatlation work.

G. complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to, the

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Chatleston, SC 29407
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location of Company facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under section 2.3.1.D above;
and granting or obtaining permission for Company agents or employees to enter
the premises of the Customer at any time for the purpose of installing, inspecting,

maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

H. not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

1. making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance for interruptions in service wiil be made for the period
during which service is interrupted for such purposes.

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs and expenses, including reasonable attomey's fees for:
A. any loss, destruction or damage to property of the Company or any third party,
or the death of or injury to persons, including, but not limited to, any employee or
invitee of either the Company or the Customer, to the extent caused by or
resulting from negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitee; or

B. any claim, loss damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, with
limitation, use of the Company’s services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.

2.4 Customer Equipment and Channels
2.4.1 Interconnection of Facilities

2.4.1.A Services furnished by the Company may be connecied to the services or
facilities of other authorized communications carriers only when authorized by,
and in accordance with, the terms and conditions of the tariffs of the other
communications carriers which are applicable to such connections. Service
furnished by the company is not part of a joint undertaking with such other
carriers.

2.4.1.B Any special interface cquipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing local
exchange service and the channels, facilities, or equipment of others may be
provided at the Customer's expense.

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, 8C 29407
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2.4.1 C Facilities furnished under this tarff may be connected to Customer
provided terminal equipment in accordance with the provision of this tariff.

2.4.1.D The Customer is responsible for taking all necessary legal steps for

interconnecting his or her customer provided terminal equipment of
communications systems with Company's facilitates, Customers shall secure ali
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnections.

2.4.2 Inspections

2.4.2.A Upon reasonable notification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth herein
for the installation, operation, and maintenance of any customer-provided
facilities and equipment to any Company-owned facilities and equipment. No
credit will be allowed for any interruptions occurring during such inspections.

2.4.2.B If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment and personnel. The Company will notify the
Customer promptly if there is any need for flintier corrective action. Within ten
days of receiving this notice the Customer must take this corrective action and
notify the Company of the action taken. if the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer's equipment
must meet,

2.5 Payment Arrangements

2.5.1 Payment for Service
The Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or authorized Users. If an entity other
than the Company imposes charges on the Company, in addition to its own
internal costs, in connection with a service for which a Company Non-Recurring
Charge is specified, those charges may be passed on to the Customer.

2.5.1.A Taxes: The Customer is responsible for the payment of any sales,
excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company's net
income assessed in conjunction with service used. Any taxes imposed by
a local jurisdiction (e.g. County and municipal taxes) witl only be
recovered from those Customers residing in the affected jurisdictions,

2.5.2 Billing and Collection of Charges

ISSUED: January 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Daryl Crouse, President

925 Wappoo Road, Suite C

Charleston, SC 29407
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It shall be the responsibility of the Customer to pay any such taxes that
subsequently become applicable retroactively.

2.5.2.A All payments for service are paid in advance and are due thirty
days (30) from the date of installation and on the expiration of each
subsequent thirty day (30) period. The Company mails statements to
each customer 30 days in advance during every billing cycle indicating
the due date and the amount that is due. If a bill to the current customer
remains unpaid after five days prior notice, service is disconnected.

2.5.2.B Customers may pay for service by credit card, an authorized
payment agent, or check.

2.5.3 Disputed Bills
If written or verbal notice of dispute as to charges is not received by the
Company within the applicable statute of limitations such bill shall be deemed
correct and binding. In the case of a billing dispute between the user and the
Carrier for service furnished to the user, which cannot be settled with mutual
satisfaction, the user can take the following course of action:

1.) First, the user may request, and the Carrier will provide, an in-depth
review of the disputed ammount. (The undisputed portion and subsequent
bills must be paid on a timely basis or the service may be subject to
disconnect.)

2.) Second, if there is still a disagreement about the disputed amount
after the investigation and review by manager of the Carrier, the user
may file an appropriate complaint with the Commission. The
Commission's address is:

South Carolina Public Service Comm.
101 Executive Center Drive
Columbia, South Carolina 29210
Phone: (803) 737-5100 or
1-800-922-1531

2.5.4 Discontinuance of Service
The Company may discontinue service or cancel an application for service for
any of the following:

2.5.4.A Upon nonpayment of any regulated amounts owing to the
Company after five days notice, the company may discontinue service.

2.5 4.B Upon violation of any of the other material terms or conditions
for furnishing service, the Company may, by giving five (5) days prior
notice in writing to the Customer, discontinue or suspend service if such
violation continues during that period.
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2.5.4.C Upon condemnation of any material portion of the facilities used
by the Company to provide service to a Customer or if a casualty renders
all or any material portion of such facilities inoperable beyond feasible
repair, the Company, by notice to the Customer, may discontinue or
suspend service.

2.5.4.D Upon the Customer’s abandonment of service, the Company

may, with five (5) day prior written notice to the Customer, discontinue
service.

2.5.4 E Upon any govemmental prohibition, or required alteration of the
services to be provided or any violation of any applicable law or
regulation, the Company may, with five (5) day prior written notice to
the Customer, discontinue or suspend service.

2.5.4.F The Company may discontinue the furnishing of any and/or all
service(s) to a Customer:

1. Immediately and without notice if the Company deems that
such action is necessary to prevent or to protect against fraud or
to otherwise protect its personnel, agents, facilities or services.
2. The Customer provides false information to the Company
regarding the Customer's identity, address, or use of services(s).
3. The Customer uses, or attempts to use, service with the intent
to avoid the payment, either in whole or in part, of the tariffed
charges for the service by:

(a) Using or attempting to use service by rearranging,
tampering with, or making connections 1o the Company's
service not authorized by this tariff; or

(b) Using tricks, schemes, false or invalid numbers, faise
credit devices, electronic devices; or

{c) Any other fraudulent means or devices; or

4. The customer is not in compliance with a Commission order,
delayed payment agreement, or extension agreement with the
Company

5. Unauthorized use of service or tampering with the Company's
equipment;

2.5.4.G In the event that service is discontinued without prior written
notice, the Company shall notify the customer of the reason for
suspension by first class mail or by leaving a notice at the premises.

2.5.4.H Service may be discontinued after five (5) day prior written
notice for, but not limited to the following reasons (The company may
deliver the notice to the customers premise, leaving it in a conspicnous
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place, or if the notice is mailed, the five (5) days begins three (3) days
after the date the notice is placed in the U.S. mail, first class.)

1. Use of service for unlawfu! purposes.

2. Use of service in such a manner as to interfere with the service
of other users;

3. Noncompliance with any provisions of this tariff if the
noncompliance is not corrected within that five (5} day period;

4. The customer has not paid a billed charge associated with
providing service; or

5. Refusing to grant the Company access to iis equipment at
reasonable times.

2.5.4.1 The discontinuance of service(s) by the Company pursuant to this
Section does not relieve the Customer of any obligation to pay the
Company for charges due and owing for service(s) furnished up to the
time of discontinvance.

2.5.5 Credit Allowance — Directory
Subject to the provisions of Section 2.1.4 of this tariff, the Company
shall allow, for errors or omissions in alphabetical telcphone directories
(excluding the use of bold face type), an amount within the following
litnits:

1. For listings in alphabetical telephone directories firnished
without additional charge, an amount not in excess of the
minimum monthly charge to the Customer for exchange service
during the effective life of the directory in which the error or
omission occurred.

2. For listings and lines of information in alphabetical telephone
directories furnished at additional charge, an amount not in
excess of the charge for that listing during the effective life of
the directory in which the error or omission occurred.

3. For listings and lines of information records fumished without
additional charge, an amount not in excess of the minimum
monthly charge to the Customer for exchange service during the
period the error or omission continued.

4. For listings in information records fumished at additional
charge, an amount not in excess of the charge for the listing
during the period the error or omission continued.

2.5.6 Returned Check Charge
Carrier will bill Customer a one-time charge for each check for payment
of service that is returned for insufficient or uncollected funds, closed
account, or any other insufficiency or discrepancy necessitating return of
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the check at the discretion of the drawee bank or other financial
institution,

The amount of this charge will not exceed the amount applicable by state
law.

2.6 Allowances for Interruptions in Service

When the use of service or facilities finished by the Company is interrupted due to any
cause other than the negligence or willful act of the Customer, or the operation or failure
of the facilities or equipment provided by the Customer, a pro rata adjustment of the
monthly Charges subject to interruption will be allowed for the service and facilities
rendered useless and inoperative by reason of the interruption whenever said interruption
continues for a period of 24 hours or more from the time the interruption is reported to or
known to exist by the Company, except as otherwise specified in the Company's tariffs.
1t shall be the obligation of the Customer to notify Company immediately of any
interruption in service for which a credit allowance is desired by Customer. Before giving
such notice, the Customer shall ascertain that the trouble is not being caused by any
action or omission of the Customer within his or her control, or is not in wiring or
equipment, if any, furnished by Customer and connected to Company's terminal. If the
Customer reports a service, facility or circuit to be inoperative but declines to release it
for testing and repair, it is considered to be impaired, but not interrupted.

2.6.1 Credit Allowances

2.6.1.A Credit for failure of service or equipment will be allowed only when
failure is caused by or occurs in facilities or equipment owned, provided and
billed for, by Company,

2.6.1.B Credit allowances for failure of service or equipment starts when
Customer notifies Company of the failure or when Company becomes aware of
the failure and ceases when the operation has been restored and an attempt has
been made to notify Customer.

2.6. 1.C For calculating credit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the monthly
Charges specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.
Credit allowances for services outages that exceed 24 hours in duration will be
rounded up to the next whole 24 hours.

2.6.2 Limitations on Allowances No credit will be atlowed for:
2.6.2 A interruptions due 1o the negligence of, or noncompliance with the

provisions of this tariff by the Customer or any person using the Company’s
services with the Customer’s permission;
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2.6.2.B interruptions due to the failure or malfunction of non-Company
equipment,

2.6.2.C mterruptions of service during any period in which the Company is not

given full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions;

2.6.2.D interruptions during which the Customer continues to use the service on
an impaired basis;

2.6.2.E interruptions during any period when the Customer has released service
to the Company for maintenance or implementation of a Customer order for a
change in service arrangements;

2.6.2.F imterruption of service due to circumstances or caunses beyond the
Company’s control.

2.7 Cancellation of Service
2.7.1 Cancellation of Application for Service

2.7.1.A Applications for service may be canceled orally or in writing. When a
Customer cancels an application for service prior to the start of service or prior to
any special constructions, no charges will be imposed, except as set forth below.

2.7.1.B Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply. In no case shall this charge exceed the sum
of the charge for the minimum period of service ordered, including installation
charges, and all charges others levy against the Company that would have been
chargeable to the Customer had service begun.

2.7.1.C The special charges described in 2.7.1.A and 2.7.1.B will be calculated
and applied on a case-by-case basis.

2.7.2 Cancellation of Service by a Customer

2.7.2.A To cancel or terminate service, a customer must provide the Company
with five (5) days notice.

2.7.2.B If a Customer cancels a Service Order or terminates services before the
completion of the term for any reason whatsoever other than a service
interruption (as defined in 2.6 above), Customer agrees to pay to Company the
following sums which shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in 2.5.2, all
costs, fees and expenses incurred in connection with:

ISSUED: Januzry 3, 2005 EFFECTIVE: When approved by SC PSC
ISSUED BY: Dary] Crouse, President

925 Wappoo Road, Suite C
Charleston, SC 29407




